DNV

MANAGEMENT SYSTEM
CERTIFICATE

Certificate no.: Initial certification date: Valid:
188393-2015-AQ-BUD-RVA 07 November 2006 17 March 2022 — 07 November 2024

This is to certify that the management system of

YETTEL Magyarorszag Zrt.

2045 Toérékbalint, Pannon ut 1, Hungary
and the sites as mentioned in the appendix accompanying this certificate

has been found to conform to the Quality Management System standard:

ISO 9001:2015

This certificate is valid for the following scope:

The provision of mobile voice and data telecommunication services. The provision of
customer services for end consumers and business customers. Sales of handsets and
accessories.

Place and date: For the issuing office:

Budapest, 17 March 2022 DNV - Business Assurance
1143 Budapest XIV, Stefania at 101-103.,
Hungary

OSZAL

N
MGMT. SYS.
RvA [ 04

Adlovits Laszlé
Management Representative

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
ACCREDITED UNIT: DNV Business Assurance B.V., Zwolseweg 1, 2994 LB, Barendrecht, Netherlands - TEL: +31(0)102922689. www.dnv.com/assurance
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DNV

Certificate no.: 188393-2015-AQ-BUD-RVA
Place and date: Budapest, 17 March 2022

Appendix to Certificate

YETTEL Magyarorszag Zrt.

Locations included in the certification are as follows:

Site Name

Site Address

Site Scope

YETTEL Magyarorszag Zrt.

2800 Tatabanya, Gy6ri ut 7-9, Tatabanya
Shop, Hungary

The provision of mobile voice and data
telecommunication services. The provision
of customer services for end consumers
and business customers. Sales of
handsets and accessories.

Zalaegerszeg Shop, Hungary

YETTEL Magyarorszag Zrt. 1123 Budapest, Alkotas u. 53., Mom Park The provision of mobile voice and data
Shop, Hungary telecommunication services. The provision
of customer services for end consumers
and business customers. Sales of
handsets and accessories.
YETTEL Magyarorszag Zrt. 8900 Zalaegerszeg, Kossuth L. u. 1., The provision of mobile voice and data

telecommunication services. The provision
of customer services for end consumers
and business customers. Sales of
handsets and accessories.

YETTEL Magyarorszag Zrt.

6000 Kecskemét, Korona u. 2., Kecskemét
Shop, Hungary

The provision of mobile voice and data
telecommunication services. The provision
of customer services for end consumers
and business customers. Sales of
handsets and accessories.

Székesfehérvar Shop, Alba Plaza,
Hungary

YETTEL Magyarorszag Zrt. 1106 Budapest, Kerepesi ut 61., Arkad The provision of mobile voice and data
Shop, Hungary telecommunication services. The provision
of customer services for end consumers
and business customers. Sales of
handsets and accessories.
YETTEL Magyarorszag Zrt. 8000 Székesfehérvar, Palotai at 1-3., The provision of mobile voice and data

telecommunication services. The provision
of customer services for end consumers
and business customers. Sales of
handsets and accessories.

YETTEL Magyarorszag Zrt.

1062 Budapest, Vaci ut 1-3., Westend
Shop, Hungary

The provision of mobile voice and data
telecommunication services. The provision
of customer services for end consumers
and business customers. Sales of
handsets and accessories.

YETTEL Magyarorszag Zrt.

7400 Kaposvar, F6 u. 16., Kaposvar Shop,
Hungary

The provision of mobile voice and data
telecommunication services. The provision
of customer services for end consumers
and business customers. Sales of
handsets and accessories.

YETTEL Magyarorszag Zrt.

8200 Veszprém, Kossuth L. u. 11.,
Veszprém Shop, Hungary

The provision of mobile voice and data
telecommunication services. The provision
of customer services for end consumers
and business customers. Sales of
handsets and accessories.

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
ACCREDITED UNIT: DNV Business Assurance B.V., Zwolseweg 1, 2994 LB, Barendrecht, Netherlands - TEL: +31(0)102922689. www.dnv.com/assurance
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Certificate no.: 188393-2015-AQ-BUD-RVA
Place and date: Budapest, 17 March 2022

Site Name

Site Address

Site Scope

YETTEL Magyarorszag Zrt.

9700 Szombathely, F6 tér 15.,
Szombathely Shop, Hungary

The provision of mobile voice and data
telecommunication services. The provision
of customer services for end consumers
and business customers. Sales of
handsets and accessories.

YETTEL Magyarorszag Zrt.

7100 Szekszard, Széchenyi u. 48-52.,
Szekszard Shop, Hungary

The provision of mobile voice and data
telecommunication services. The provision
of customer services for end consumers
and business customers. Sales of
handsets and accessories.

YETTEL Magyarorszag Zrt.

4400 Nyiregyhaza, Nagy Imre tér 1.,
Nyiregyhaza Shop, Hungary

The provision of mobile voice and data
telecommunication services. The provision
of customer services for end consumers
and business customers. Sales of
handsets and accessories.

YETTEL Magyarorszag Zrt.

3100 Salgétarjan, Erzsébet tér 6.,
Salgétarjan Shop, Hungary

The provision of mobile voice and data
telecommunication services. The provision
of customer services for end consumers
and business customers. Sales of
handsets and accessories.

YETTEL Magyarorszag Zrt.

3300 Eger, Szent Janos utca 13., Eger
Shop, Hungary

The provision of mobile voice and data
telecommunication services. The provision
of customer services for end consumers
and business customers. Sales of
handsets and accessories.

YETTEL Magyarorszag Zrt.

3525 Miskolc, Szentpali u. 2-6/1., Miskolc
Shop, Hungary

The provision of mobile voice and data
telecommunication services. The provision
of customer services for end consumers
and business customers. Sales of
handsets and accessories.

YETTEL Magyarorszag Zrt.

1222 Budapest, Nagytétényi ut 37-43.,
Campona Shop, Hungary

The provision of mobile voice and data
telecommunication services. The provision
of customer services for end consumers
and business customers. Sales of
handsets and accessories.

YETTEL Magyarorszag Zrt.

1117 Budapest, Oktober 23. u. 8-10., Allee
Shop, Hungary

The provision of mobile voice and data
telecommunication services. The provision
of customer services for end consumers
and business customers. Sales of
handsets and accessories.

YETTEL Magyarorszag Zrt.

1082 Budapest, Fut6 u. 37-45., Corvin
Shop, Hungary

The provision of mobile voice and data
telecommunication services. The provision
of customer services for end consumers
and business customers. Sales of
handsets and accessories.

YETTEL Magyarorszag Zrt.

5000 Szolnok, Ady Endre ut 15., Szolnok
Shop, Hungary

The provision of mobile voice and data
telecommunication services. The provision
of customer services for end consumers
and business customers. Sales of
handsets and accessories.

YETTEL Magyarorszag Zrt.

5600 Békéscsaba, Andrassy ut 37-43.,
Békéscsaba Shop, Hungary

The provision of mobile voice and data
telecommunication services. The provision
of customer services for end consumers
and business customers. Sales of
handsets and accessories.

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
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Place and date: Budapest, 17 March 2022

Site Name

Site Address

Site Scope

YETTEL Magyarorszag Zrt.

1087 Budapest, Kerepesi ut 9., Aréna
Shop, Hungary

The provision of mobile voice and data
telecommunication services. The provision
of customer services for end consumers
and business customers. Sales of
handsets and accessories.

YETTEL Magyarorszag Zrt.

2045 Torokbalint, Pannon at 1, Hungary

The provision of mobile telecommunication
services for business customers.
Customer servicing related to residential
customers as well as sales of headsets
and accessories.

YETTEL Magyarorszag Zrt.

1152 Budapest, Szentmihalyi ut 131.,
Pélus Shop, Hungary

The provision of mobile voice and data
telecommunication services. The provision
of customer services for end consumers
and business customers. Sales of
handsets and accessories.

YETTEL Magyarorszag Zrt.

1191 Budapest, Vak Bottyan utca 75 A-C,
K&ki Shop, Hungary

The provision of mobile voice and data
telecommunication services. The provision
of customer services for end consumers
and business customers. Sales of
handsets and accessories.

YETTEL Magyarorszag Zrt.

6724 Szeged, Londoni krt. 3., Arkad Shop,

Hungary

The provision of mobile voice and data
telecommunication services. The provision
of customer services for end consumers
and business customers. Sales of
handsets and accessories.

YETTEL Magyarorszag Zrt.

1075 Budapest, Karoly krt. 3/a, Astoria
Shop, Hungary

The provision of mobile voice and data
telecommunication services. The provision
of customer services for end consumers
and business customers. Sales of
handsets and accessories.

YETTEL Magyarorszag Zrt.

4025 Debregen, Piac u. 1-3., Debrecen
Shop, Uni6é Aruhaz, Hungary

The provision of mobile voice and data
telecommunication services. The provision
of customer services for end consumers
and business customers. Sales of
handsets and accessories.

YETTEL Magyarorszag Zrt.

1026 Budapest, Lov6haz u. 2-6., Mammut
Shop, Hungary

The provision of mobile voice and data
telecommunication services. The provision
of customer services for end consumers
and business customers. Sales of
handsets and accessories.

YETTEL Magyarorszag Zrt.

9021 Gyér, Baross utca 11-13., Gy6r
Shop, Hungary

The provision of mobile voice and data
telecommunication services. The provision
of customer services for end consumers
and business customers. Sales of
handsets and accessories.

YETTEL Magyarorszag Zrt.

7622 Pécs, Bajcsy-Zsilinszky u. 11., Pécs
Shop, Hungary

The provision of mobile voice and data
telecommunication services. The provision
of customer services for end consumers
and business customers. Sales of
handsets and accessories.

YETTEL Magyarorszag Zrt
Godollé

. - Telenor

2100 Godolls, Dozsa Gyorgy u. 2.,
Hungary

The provision of customer services for end
consumers and business customers. Sales
of handsets and accessories.

YETTEL Magyarorszag Zrt.

2310 Szigetszentmiklés, Haros u. 120.,
Telenor Szigetszentmiklés Auchan,
Hungary

The provision of customer services for end
consumers and business customers. Sales
of handsets and accessories.

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
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Site Name

Site Address

Site Scope

YETTEL Magyarorszag Zrt.

2510 Dorog, Bécsi ut 55. fsz. 2., Telenor
Dorog, Hungary

The provision of customer services for end
consumers and business customers. Sales
of handsets and accessories.

YETTEL Magyarorszag Zrt.

2234 Maglod, Eszterhazy J. u. 1., Telenor
Magléd, Hungary

The provision of customer services for end
consumers and business customers. Sales
of handsets and accessories.

YETTEL Magyarorszag Zrt.

2000 Szentendre, Vasditi villasor 5.,
Telenor Szentendre, Hungary

The provision of customer services for end
consumers and business customers. Sales
of handsets and accessories.

YETTEL Magyarorszag Zrt.

5100 Jaszberény, Lehel vezér tér 16.,
Telenor Jaszberény, Hungary

The provision of customer services for end
consumers and business customers. Sales
of handsets and accessories.

YETTEL Magyarorszag Zrt.

2700 Cegled, Kossuth tér 6., Telenor
Cegléd Kossuth tér, Hungary

The provision of customer services for end
consumers and business customers. Sales
of handsets and accessories.

YETTEL Magyarorszag Zrt.

2083 Solymar, Szent Flérian u. 2-4,
Telenor Solyméar, Hungary

The provision of customer services for end
consumers and business customers. Sales
of handsets and accessories.

YETTEL Magyarorszag Zrt.

2310 Szigetszentmiklos, Bajcsy Zsilinszky
ut 28., Telenor Szigetszentmiklés, Hungary

The provision of customer services for end
consumers and business customers. Sales
of handsets and accessories.

Veresegyhaz, Hungary

YETTEL Magyarorszag Zrt. 2750 Nagykéros, Széchenyi tér 3., Telenor | The provision of customer services for end
Nagykérés, Hungary consumers and business customers. Sales

of handsets and accessories.
YETTEL Magyarorszag Zrt. 2112 Veresegyhaz, F6 ut 30., Telenor The provision of customer services for end

consumers and business customers. Sales
of handsets and accessories.

YETTEL Magyarorszag Zrt.

8200 Veszprém, Budapest Ut 20-28.,
Telenor Veszprém Balaton Plaza, Hungary

The provision of customer services for end
consumers and business customers. Sales
of handsets and accessories.

Heves, Hungary

YETTEL Magyarorszag Zrt. 9700 Szombathely, Zanati ut 70., Telenor The provision of customer services for end
Szombathely Tesco, Hungary consumers and business customers. Sales

of handsets and accessories.
YETTEL Magyarorszag Zrt. 2220 Vecsés, F6 ut 246-248, Telenor The provision of customer services for end
Vecsés Market Central, Hungary consumers and business customers. Sales

of handsets and accessories.
YETTEL Magyarorszag Zrt. 3360 Heves, Hosok tere 4.. Telenor The provision of customer services for end

consumers and business customers. Sales
of handsets and accessories.

YETTEL Magyarorszag Zrt.

2600 Vac, Gorgey u. 1. Fsz. 19., Telenor
Vac, Hungary

The provision of customer services for end
consumers and business customers. Sales
of handsets and accessories.

Lack of fulfilment of conditions as set out in the Certification Agreement may render this Certificate invalid.
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